
IUG Website Privacy Policy 

Introduction 

The Innovative Users Group (IUG) is a non-profit organization that provides information and 

resources to help connective Innovative customers around the world. We are committed to 

protecting the privacy of our users and to ensuring that their personal information is used 

responsibly. 

What information do we collect? 

We collect a variety of information from our users, including: 

• Name 

• Affiliated Library 

• Email address 

• Phone number 

• Address 

• IP address 

• Browser type and version 

• Operating system 

• Other device information 

How do we use your information? 

We use your information for a variety of purposes, including: 

• To provide you with our services 

• To send you information about our organization and our services 

• To contact you if you have any questions or problems 

• To improve our website and our services 

Disclosure of Your Information 
 
We do not sell or rent your personal information to third parties. We may share your 
information with trusted third-party service providers who assist us in providing the 
features and services, such as our membership management and event management 



system or email marketing platform. We may also disclose your personal information if 
required by law or if we believe that such disclosure is necessary to protect our rights or 
the rights of others. 

How can you access or update your information? 

You can access or update your information by contacting us at 

webguru@innovativeusers.org. 

How can you delete your account? 

You can delete your account by contacting us at webguru@innovativeusers.org. 

Cookies 

We use cookies to track your usage of our website. Cookies are small text files that are stored 

on your computer when you visit a website. They allow us to remember your preferences 

and to track your activity on our website. 

Changes to this policy 

We may change this policy from time to time. If we make any changes, we will notify you of 

the changes and give you an opportunity to opt out of the new policy. 

Contact us 

If you have any questions about this policy, please contact us at 

webguru@innovativeusers.org. 
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