
 
TO: Colorado Rural Water Association 
FR: Richard Betts 
Fun Valley Facility Manager 
Operator ID #105007 

I want to thank the CRWA for all the assistance given to me in getting registered and in the 
training provide to help me get my Waste Water license. From the first phone call I made to 
Dave Diss it was apparent that CRWA want to help the rural community. Dave put me in touch 
with Merci to get my membership and with Kelly to get resource material. Dave then 
scheduled Zoom a meeting to start training me. 

The classes I have attended by Zoom have been very informative and enlightening. I am 
amazed at every meeting the depth of knowledge and resource material that Dave provides. 
Thank you CRWA for the training, and the assistance you are providing to help me get my Level 
D license. 
Thank you, thank you, thank you for all the services you provide to the rural communities. 
Since we do not have the resources of the major metro areas your assistance is not only 
valuable to our small communities, but more importantly to the environment. 

Sincerely, 
Richard Betts 


